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Until Grace Counseling, PLLC
P.O. Box 8630 Camp Lejeune, NC 28547
Phone: (910) 407-0930 | Fax: (910) 668-3086
Website: www.untilgracecounseling.com

PRIVACY POLICY

Effective Date: 02/09/2026
Until Grace Counseling, PLLC, this practice is committed to protecting your privacy. This Privacy Policy explains how information may be collected, used, and protected when you visit this website.
This Privacy Policy applies only to information collected through this website. It does not replace the Notice of Privacy Practices provided to clients under HIPAA for protected health information.
1. Information We May Collect

When you visit this website, we may collect information you voluntarily provide. 
If you submit a contact form or reach out through the website, you may provide:
· Name
· Email address
· Phone number
· Message content
Please avoid submitting sensitive health or confidential information through website contact forms.
Automatically Collected Information
Our website platform (Wix) may automatically collect:
· IP address
· Browser type
· Device information
· Pages visited
· Date and time of visit
This data may be collected through cookies or analytics tools.
2. How Information Is Used
Information collected through this website may be used to:
· Respond to inquiries
· Provide requested information
· Improve website functionality
· Maintain security
· Comply with legal obligations
     We do not sell, rent, or trade personal information collected through this website.
3. Cookies and Analytics
This website may use cookies or similar tracking technologies provided by Wix or integrated services to improve user experience and analyze website performance.
You may adjust your browser settings to refuse cookies. However, some website features may not function properly if cookies are disabled.
4. Third-Party Services
This website may link to or integrate third-party services, including:
· Wix (website hosting provider)
· SimplePractice (secure client portal and scheduling system)
When you access third-party platforms, their privacy policies govern how information is handled on those platforms.
Until Grace Counseling is not responsible for the privacy practices of third-party services.
5. Email and Contact Forms
Information submitted through website forms or standard email communication is not guaranteed to be fully secure. Once you become a client, secure communication will occur through the SimplePractice client portal.
6. Data Security
Reasonable safeguards are used to protect information submitted through this website. However, no method of electronic transmission can be guaranteed to be completely secure.
7. Children’s Privacy
This website is not intended for children under the age of 13. We do not knowingly collect personal information from children through this website.
8. Your Rights
You may request that we:
· Update or correct personal information you submitted through this website
· Delete information you submitted through contact forms
Requests may be made using the contact information below.
9. Notice of Privacy Practices (HIPAA)
If you become a client of Until Grace Counseling, your protected health information (PHI) is governed by our Notice of Privacy Practices in accordance with HIPAA. That document is provided separately through the client portal.
10. Contact Information
Until Grace Counseling, PLLC
Tavon Kermeen, LCMHC, NCC
North Carolina License #18773
Phone: (910) 407-0930
Mailing Address: P.O. Box 8630, Camp Lejeune, NC 28547
11. Changes to This Policy
This Privacy Policy may be updated periodically. The most current version will always be posted on this website with the effective date listed above.
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